
 
 

Cafeteria Software for 26/27 School Year 
 
Dear Families, 

 

We are pleased to continue using Meal Magic to manage school lunch accounts and online 
payments. The online payment portal accepts credit cards only. In person, the cafeteria also 
accepts cash, checks payable to WG Grinders, and credit card deposits. Meal Magic’s Family 
Portal makes it easy to transfer funds between siblings, set daily spending limits, and block the 
purchase of specific items. 
 
If you are new to Family Portal, please create an account at 
https://wggrinders.familyportal.cloud/ to view your student’s lunch account information and 
make online payments. If you already have a Family Portal account, there is no need to register 
again. 
 
To set up your Family Portal account, visit the website and select “My Account.” Then choose “I 
need to register as a Family Portal user,” enter your email address, and follow the prompts to 
complete registration. When asked for your child’s ID number, please enter the unique ID 
provided by the school. Once you register, account approval is required and usually takes less 
than 24 hours. 
 
Please note: Any balance remaining in your child’s account at the end of the school year will 

automatically be carried over to the next year, so no action is needed. To keep your account 

active and continue receiving low-balance email notifications, please log in to your Family Portal 

account at least once every 90 days. 
 

If you have any questions, please feel free to email me. I’m happy to help. 
 
Sincerely, 
 
Mark Jones 
IT Director 
WG Grinders Catering and Cafeteria Operations 
mark@wggrindersdayton.com  
 
 


